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Vehicles & Fleet (Efficiencies, carbon reduction, grey fleet, corpor  ate manslaughter risk)
9.30am Tuesday 6 October 2009, Location tha

Overview Target Audience

Vehicles and fleet are one of the top spend categories Procurement, legal and fleet professionals, efficiency
within most local authorities and so should present leads and those involved in carbon management who
opportunities for efficiencies in the current financial want to keep up to date with recent developments
climate. However, this workshop will also consider the and learn about opportunities for efficiencies and
hidden costs of the “grey fleet” and importantly the consider collaborative strategies.

associated risks and the carbon reduction opportunities
across both fleets.

Facilitator
The workshop will be facilitated by members of the
This workshop will: National Fleet Category Strategy Team.
® Provide an overview of the Office of Government
Commerce (OGC) Fleet collaborative programme Please email lois.dale@nottscc.gov.uk — to register
® Consider Strategies for collaboration your attendance, or call 0115 977 4921.

® Grey fleet - what is it? Why is it important?

® The Corporate Manslaughter and Corporate
Homicide Act 2007 and what this means for your
authority and you as an individual

® Greening your fleet
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Event - Leamn to trade carbon

East Midlands EXPO 2009
Greening the Economy

9:30am - 4:00pm Thursday 8th October 2009 at the Wa

The East Midlands Sustainable Development of the
Year

A free event offering an unparalleled opportunity to
network with businesses and organisations involved in
delivering sustainable goods and services

For more information and to sign up for these free
seminars and workshops please visit:
http://www.emra.gov.uk/east-midlands-expo

or call 01664 502581

What you can expect...

» Around 70 exhibitors

* Eco driving simulator

* Learn about the carbon reduction commitment

* Local food producers' market and demonstrations

 East Midlands Green Infrastructure Network
Conference

* Business Resource Efficiency Seminar

* Eco-schools workshop

» Low Carbon Technologies demonstrations

...and much more

Ikers Stadium, Leicester. LE2 7FL

Learn to trade carbon

Timetable:

13.30 - 13.45: Introduction to workshop and CRC

13.45 - 14.00: Introduction to carbon trading
exercise

14.00 - 15.30: Carbon trading exercise

15.30 - 16.00: Carbon buying strategies and
carbon reduction plans

Who should attend?
This workshop is specifically aimed at those

individuals within organisations who will have the
responsibility for managing the CRC process and
require the skills to effectively do this.

For more information
please contact:
Helen Chadwick -

helen.chadwick@emra.gov.uk

To book online visit
http://www.emra.gov.uk/news/events/east-
midlands-expo/conferences-workshops
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Members Guide to Procurement
of "Professional Services"
Launched

The LGA, working in partnership with the RIEPS, has
issued the first of a proposed series of Procurement
Guides for Elected Members. The first guide
provides information and advice regarding the
Procurement of "Professional Services", which
includes Consultancy and Agency Staff.

Research suggests that savings of approximately
8% on the average cost of Agency Staff and 6% on
the average cost of Consultants are available
through smarter Procurement of these services.

A copy of the guide is available at:

www.idea.gov.uk under the ‘Publication’ tab.




Publications

What does ‘good’ look like? Guidelines for agency-m anaged services in

the Local Government context

Over the last 3-4 years, many local
authorities have adopted a managed
service approach to the procurement
of temporary agency staff. Managed
services operate in one of four
different ways: vendor neutral, master
vendor, internal solution and partially-
outsourced human resources for both
temporary and permanent
recruitment services. Each of these
models offers different levels of
support in terms of acting as a point
of contact between the local authority
or client and its recruitment agencies,
and the following good practice
guidelines can be applied to all
managed service models.

These guidelines have been complied in consultation
with the Local Government Professional Services
Steering Group (LGPSSG) .They incorporate
recommendations from category experts and contract
managers nationwide, all of whom have experience
of procuring and/or managing an agency staff
contract or who have worked within the agency
industry.

Who are these guidelines for?

The intended audience for these guidelines are those
within Local Authorities who have an interest in
spend on and management of agency staff including
procurement, HR, finance, senior managers and
members. They are also useful for organisations
looking to facilitate and/or develop a regional
approach

What do the guidelines cover?

Good practice has been identified across the
managed service approach, from contract initiation to
sharp-end service provision. There is a strong
emphasis on putting in place organisational
resourcing strategies and policies, and on managing
the relationship with suppliers and agency workers.
Guidelines have been grouped into 3 areas:

A. Addressing the strategic context
B. Setting up, managing and exiting the contract
C. Providing the service

Download the document at:

http://www.eastmidlandsiep.gov.uk/publications.htm#Procurement




Taking control of professional services

(A Local Government Focused Group helping to deliver

efficiencies and supporting best practice )

Claire Smart, Director of Strategic Procurement at
Gloucestershire County Council and Chair of the Loc al
Government Group writes:  Government as a whole spends
£26.6bn per annum on professional services. External
consultants, specialists and temporary staff, all play a crucial
role in the delivery of the Local Government agenda. Value
for money is, of course, essential, but the contractual, political
and service implications of this spend are just as important.

This is an area where councils cannot afford to be anything
less than excellent and this is why it is vital to engage with the
new Local Government focused group which is helping to
deliver efficiencies and supporting best practice.

Huge opportunities: Research has identified potential Local
Government savings of up to £285m in this category alone
during the CSRO07 period. These benefits come from four key
areas: demand management, category management, contract
/ supplier management and other improvements such as
control of expenses etc.

Who we are: We realise that change isn't always easy. The
Local Government Professional Services Group (LGPSG), a
joint Local Authority and Office of Government Commerce
(OGC) working group has been formed to deliver real change
in the way we buy professional services.

The group draws on a range of expertise from Local
Authorities, RIEPs (Regional Improvement and Efficiency
Partnerships), Professional Buying Organisations, the Audit
Commission and the OGC, in other words real practitioners
who are familiar with the day to day issues Local Government
purchasers face.

Clear Practical Solutions and Identifiable Benefits : The group will
deliver real savings through the development of national toolkits and
best practice coupled with a program of regional implementation. The
focus is on clear, practical solutions that work across local
government and deliver identifiable benefits. What we are not about is
one contract for all or central control. All our guidance and
methodology will be tested against strict criteria of what works and
what is actually achievable. This group represents a real
breakthrough in national collaboration. These issues are not unique
to local Government; with the combined expertise and massive
purchasing power of both Local and Central Government we have the
opportunity to bring about significant change. With the increasing
need to evidence improvement, value and efficient use of resources,
this comes at time when sitting still is not an option for any of us.

How do | getinvolved? Energy and innovation have long been
features of Local Government procurement and we will need these
qualities to make this initiative a success. Your RIEP may already be
talking to you about this work; some workshops have already taken
place and information is already being distributed. This will increase
as the project progresses.

We need to hear from people who are already doing first-class
procurement in these areas but also, we need to hear from you if you
think your authority could benefit from more support.

For your local lead, please contact:

Sharon Cuff, Procurement Lincolnshire, sharon.cuff@lincolnshire.gov.uk

Or Andrew Foster, EM IEP, andrew.foster@nottscc.gov.uk

For further details of the Consultancy Value Programme go to:
http://www.ogc.gov.uk/professional_services_consultancy value programme.asp




Publications

District Authorities Save £1.7m
by Collaborative Insurance

Improvement and Efficiency West Midlands have
published a case study highlighting how an innovative
partnership between seven District Councils
delivered £1.7 million savings through one of the

first insurance collaborations in the country.

Project Background

In 2008 five Worcestershire District Councils
came together to jointly tender their insurance
requirements, they were later joined by a further
two authorities to form a seven authority
insurance cluster to go into the market. This
insurance cluster formed part of a regional pilot
project to seek to obtain best value on insurance
and to stimulate the marketplace.

Insurance was unanimously chosen by the seven
councils as it is a significant spend and was
considered an area where potential savings could
be achieved.

To read the full case study go to:
http://www.eastmidlandsiep.gov.uk/publications.htm#Efficiency

District Authorities Save
£1.7m by Collaborative
Insurance - Case Study

Equality guidance on procurement

This IDeA resource provides practical support on
equalities and procurement for local government. It
aims to clarify what needs to be done, how to do it and
assist authorities to meet their legal and other
requirements more efficiently by sharing relevant
documents and approaches.

Goto:
http://www.idea.gov.uk/idk/core/page.do?pageld=9308150




Publications

Protecting the Public Purse

Local government fighting fraud

Released 15 September 2009 Download the
report at:

http://www.audit-
. . . commission.gov.uk/localg
This report considers the key fraud risks and pressures ov/nationalstudies/Pages/

facing councils and related bodies and identifies good 2009091 5protectingthepu
practice in fighting fraud. It has never been more blicpurse_copy.aspx
important that councils fight fraud. Every pound lost to
cheats is a pound that cannot be used for people in
real need. The report identifies specific risks that are
often not adequately addressed, to do with housing
tenancy, council tax and recruitment fraud.

The report provides an overview of the threats of
fraud facing councils. It calls on them to urgently
reassess their counter fraud plans and to ensure that
staff understand, and have faith in, whistle-blowing
arrangements.

The Commission found housing tenancy fraud could be
tying up at least 50,000 council and housing
association properties worth more than £2 billion, while
queues for homes have increased by more than 50 per
cent over the last six years. The number of people in

need of social housing is predicted to rise to 2 million . )
by 2011. The report is supported by a range of materials

including: a summary and recommendations an
extended summary including case studies and

more a checklist for councils to help ensure that they
have sound governance and counter-fraud
arrangements that are working as intended (found at
the back of all documents).

Council taxpayers could be losing almost £2 million a
week to fraudsters claiming a 25 per cent single person
discount on their council tax. The discount can be
claimed by householders where there are no other
residents aged 18 or over living at an address.



News

Landfill Allowance Trading Scheme (LATS) Market Pla  ce

The procurement process for the LATS Market Place is
being conducted as a competitive dialogue to allow
suppliers to suggest solutions. This means suppliers are
asked to advise outline solutions, then detailed solutions
before a final tender stage, i.e. there are 3 bid stages to
this process. It also means that meetings can be held to
fine-tune the solutions with suppliers prior to any final
tender.

An OJEU (Official Journal of the European Union)
advert seeking expressions of interest was issued on
the 11th March 2009 with a closing date of 14th

April. Approximately 50 expressions of interest were
received. It was decided that rather than conduct a pre-
gualification of suppliers, which could knock out smaller
suppliers with a perfectly feasible solution, suppliers
would be asked to complete a joint bidder information
(incorporating information as normally contained within
a pre-qualification questionnaire) and outline solution
submission, the relevant documentation to request this
being sent out to suppliers on the 23rd April.

This was followed up with a Bidders Event, held in
London on the 1st May, at which National Association of
Waste Disposal Officers (NAWDO), Department of
Environment, Food and Rural Affairs (Defra) and

the Environment Agency presented to explain further
what was required from any solution proposed. Kate
Graefe, the Procurement Manager at Royal Borough of
Windsor and Maidenhead (RBWM) and project manager
for this project also presented further information about
how the procurement would be run. 17 suppliers
attended this event.

The closing date for outline solutions was Monday 8th
June. 6 bids have been received and have been
assessed. Bid clarification and feedback meetings were
held with suppliers on the 18th, 22nd and 23rd June. As
a result 5 bidders will be invited to proceed to the next
stage of the process. The issue of the invitation for
detailed solutions should happen in August for before a
final tender in October. A contract award by December
2009 should still be possible. All bids to date have
stated the ability to be able to meet the desired go live
date of end March 2010 to allow trading for the FY0910
LATS.



OGC Contracts Database

New entries to the contracts database open to Local
Authorities for end July/beginning of August are:

New Frameworks

Eastern Shires Purchasing Organisation (ESPO) have
awarded a new E-solutions framework on behalf of PRO 5,

see:
http://www.ogc.gov.uk/contractsdatabase/list_all_contracts_1976.asp

The Department for Schools, Children & Families (DCSF)
has awarded a new Publishing Delivery framework which is

available to Local Authorities, see:
http://www.ogc.gov.uk/contractsdatabase/list_all_contracts_1973.asp

NHS Purchasing & Supply Agency (PASA) has awarded a
new temp staff framework, the Commercial Resources

Framework, see:
http://www.ogc.gov.uk/contractsdatabase/list_all_contracts_1967.asp

Buying Solutions has awarded a new ICT Consultancy and
Delivery Service, see:
http://www.ogc.gov.uk/contractsdatabasel/list_all_contracts 1607.asp
and a new framework for payment cards, see
http://www.ogc.gov.uk/contractsdatabase/list_all_contracts_1979.asp

The Dept of Health has added a new framework for IT
Research, the IT Research Services Framework

Agreement (ITRS) services,
http://www.ogc.gov.uk/contractsdatabase/list_all_contracts_1932.asp
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MOD has added a new framework for heating oil, entitled
Gas ail, light and medium fuel olil, see:
http://www.ogc.gov.uk/contractsdatabase/list_all_contracts_1535.asp

Additions to the database

Vehicle Leasing/contract hire framework, see:
http://www.ogc.gov.uk/contractsdatabase/list_all_contracts_1946.asp
and Refuse Collection Vehicles, other municipal vehicles
and buses, see:
http://www.ogc.gov.uk/contractsdatabase/list_all_contracts_1949.asp

Buying Solutions has added 5 current procurements to the
database, these are:

Software Application Solutions, see:
http://www.ogc.gov.uk/contractsdatabase/list_all_contracts_1939.asp

Non-permanent staff, a framework for interim managers

and specialist contractors, see:
http://www.ogc.gov.uk/contractsdatabase/list_all_contracts_1942.asp

Voice Video and data, see:
http://www.ogc.gov.uk/contractsdatabase/list_all_contracts_1964.asp

IT Managed Services, see:
http://www.ogc.gov.uk/contractsdatabase/list_all_contracts_1961.asp

IT Hardware and Software (Commoditised), see:
http://www.ogc.gov.uk/contractsdatabase/list_all_contracts_1983.asp




OGC Contracts Database

Builder Materials - General, see:
http://www.ogc.gov.uk/contractsdatabase/list_all

contracts

1878.asp

Bricks, see:
http://www.ogc.gov.uk/contractsdatabase/list_all

contracts

1822.asp

Tiles (floor & Wall) and Tile Adhesives, see:

http://www.ogc.gov.uk/contractsdatabase/list_all

contracts

1812.asp

Towel Cabinet rental, see:
http://www.ogc.gov.uk/contractsdatabase/list_all

contracts

1856.asp

Sandwiches & Filled Bread Products, see:
http://www.ogc.gov.uk/contractsdatabase/list_all

contracts

1921.asp

Highway Condition Surveys, see
http://www.ogc.gov.uk/contractsdatabase/list_all

contracts

1893.asp

Plumbing Materials, see:
http://www.ogc.gov.uk/contractsdatabase/list_all

contracts

1836.asp

Commercial & Passenger Transport Vehicles, see:

http://www.ogc.gov.uk/contractsdatabase/list_all

contracts

1430.asp

Cars (including Hybrid), see:
http://www.ogc.gov.uk/contractsdatabase/list_all

contracts

1872.asp

Highway De-icing Salt, see:
http://www.ogc.gov.uk/contractsdatabase/list_all

contracts

1828.asp

Curtains & Blinds (Measuring, Making & Fitting), se

http://www.ogc.gov.uk/contractsdatabase/list_all

contracts

e.
1842.asp

Road Hazard Warning Equipment, see:
http://www.ogc.gov.uk/contractsdatabase/list_all

contracts

1909.asp

Wooden Doors, see:
http://www.ogc.gov.uk/contractsdatabase/list_all

contracts

1839.asp

Catering Equipment Maintenance (Commercial & Domest

http://www.ogc.gov.uk/contractsdatabase/list_all_contracts 1875.asp

ic):

Interactive Whiteboards & Audio Visual Solutions, s
http://www.ogc.gov.uk/contractsdatabase/list_all contracts 1896.asp

ee:

Bookbinding Service, see:
http://www.ogc.gov.uk/contractsdatabase/list_all_contracts_1869.asp
Pay & Display Machines, see:
http://www.ogc.gov.uk/contractsdatabase/list_all_contracts_1903.asp
Pay on Foot Tick Machines & Associated Hardware/sof  tware:
http://www.ogc.gov.uk/contractsdatabase/list all co ntracts 1906.asp
Library Shelving & Counters. See:
http://www.ogc.gov.uk/contractsdatabase/list_all_contracts_1897.asp
Bailiff Services, see:
http://www.ogc.gov.uk/contractsdatabase/list_all_contracts 1815.asp
Telephony - Call charging, see:
http://www.ogc.gov.uk/contractsdatabase/list_all_contracts 1924.asp

There is a new Framework from the Dept of Health to provide IT
Research services, see:
http://www.ogc.gov.uk/contractsdatabase/list_all contracts 1932.asp

Buying Solutions have awarded their Project management and Full
Design Team Services framework, see:
http://www.ogc.gov.uk/contractsdatabase/list_all contracts 1539.asp

YPO have awarded a new framework for Architectural Ironmongery, see:
http://www.ogc.gov.uk/contractsdatabase/list_all contracts 1760.asp

MOD Have awarded a framework for technical consultancy, see:
http://www.ogc.gov.uk/contractsdatabase/list_all _contracts 599.asp

Firebuy has added a new framework for Fire extinguishers, other fire
fighting products and related training courses, see:
http://www.ogc.gov.uk/contractsdatabase/list_all contracts 1927.asp




Pro5 Updates

Pro5 Launches New E-Solutions Framework — ESPO Contr

ESPO on behalf of Pro5 (a group of professional
buying organisations) has tendered and awarded an
E-Solutions Framework, which commenced 1 July
2009. The framework is initially in place for two
years, with the option to extend for a further two
years.

The framework offers a comprehensive range of E-
Solutions to assist with each stage of the procurement
process, and has been let in lots to allow greater
flexibility for customers, and the lots are detailed
below:

Lot 1) E-Tendering — web-based hosted solutions to
manage and monitor the full procurement process;
covering all types of procurement process (Request
for Quote, Open, Restricted, Competitive Dialogue,
Further Competition etc) and compliance with EU
regulations. Working groups and teams can be set
and monitored, with alerts and reporting, assisting
projects to run to timescale. Solutions are fully
auditable and provide comprehensive management
information.
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act 774

Lot 2) E-Contract Management — web-based, hosted
solutions to securely maintain and manage contracts;
start and end periods, extension options, value and
volume, monitoring of performance (against SLAs and
KPIs) providing alerts and comprehensive
management information.

Lot 3) E-Document Exchange — web-based, hosted
solutions to provide a secure central repository for
project groups working in a variety of locations, often in
different organisations. The solutions can handle all
files types, formats and sizes, with unlimited storage
allowing access by group members at any time.

Lot 4) E-Evaluation — web-based, hosted solutions to
enable evaluation panels to develop evaluation
processes and procedures, undertake evaluation of a
variety of submissions; PQQs, ITTs making the
necessary comparisons and undertaking analysis.
Geographically dispersed groups can undertake
evaluation to their own timescales, ensuring the fully
auditable records of decision making are maintained.

Cont...



Pro5 Updates

Pro5 Launches New E-Solutions Framework — ESPO Contr

Lot 5) E-Auctions — web-based, hosted solutions to
provide a range of auction formats for both goods and
services contracts.

Lot 6) Whole E-Solution — a comprehensive
E-Sourcing solution, encompassing all of the lots
described above.

Customers can either call off from the framework or
run a further competition.

The suppliers awarded onto the Framework are:

* Asite

* BiP Solutions

* Due North

* E-Box

« European Dynamics
* EU Supply

» Wax Digital

13

act 774 cont...

A full user guide has been drafted to give all the
necessary information to Customers; including the
background to the process, details of the award, and
supplier contact details and tendered rates. A copy of
the guide is available from the ESPO Dealing Direct
website www.espodealingdirect.org — contract
reference number 774.

For further information, please contact Kate Shaw
(Group Buyer, Strategic Procurement &
Commissioning) at ESPO on 0116 294 4007 or
email k.shaw@espo.org




Pro5 Updates

PROS5 — Procurement in Progress

ESPO Contract 98:

Commercial Catering Equipment Framework

The Department for Children, Schools and Families
(DCSF) has provided funding of £100 million to Local
Authorities to improve kitchens and dining rooms in
schools across England. Some of this investment will be
spent on products and services in schools’ dining
environment.

ESPO are currently leading on a Pro5 framework which
will be available from early 2010 to support procurement
arising from this investment by local authorities. The
national framework will cover the purchase and hire of
commercial catering equipment and related services and
includes prime cooking equipment, food preparation
equipment, refrigeration equipment and other related
equipment. The contract will also incorporate a kitchen
design and refurbishment option to cover the design,
manufacture and project management (which covers both
existing and new build projects).

The contract is currently out to tender.
Once awarded, full details may be accessed at
www.espodealingdirect.org.

You may also receive further information by contacting:
Gary Ford, Senior Buyer, Hardware by email
g.ford@espo.org or tel: 0116 265 7896.

ESPO: Procurement Update

Alcatel Standstill — Part B Procurements/
Contracts Below EU Threshold

It should be noted that a recent High Court decision
has now thrown into question the fact that a Notice of
Intention to Award, i.e. a Standstill Letter, should also
apply to any procurement related to a Part B service
and also to contracts which are below the current EU
thresholds.

In essence, this simply underlines and anticipates that
the forthcoming introduction of the new EU Remedies
Directive into UK law permits a situation to arise
where a contract entered into can be set aside by the
Court.

ESPO has therefore advised its own procurement staff
that even where a procurement relates to a Part B
service area, or a contract which is below the current
EU thresholds, (to which the full rigours of the
procurement regulations do not normally apply) that it
would be safer to issue a Notice of Intention to Award
rather than simply award the contract to the successful
bidder.

Ed Walsh, Deputy Director, ESPO



Buying Solutions Update

Next generation Payment Card Solutions & Associated
Services framework

A new Payment Card Solutions & Associated Services
framework agreement has been let to replace the well
established Government Procurement Card programme.

Printing and Copier Papers framework launched

The new Printing & Copier Papers framework agreement
continues to stimulate the market for the production of
recycled paper and introduces virgin fibre stocks delivered
from sustainable sources.

Face-to-face Interpreting Services and Language Tra
framework

Buying Solutions is developing a framework agreement for the
provision of face-to-face interpreting services and language
skills training.

ining

Fuel Card Solutions & Associated Services framework
agreement

The new Fuel Card Solutions & Associated Services
framework agreement offers a wider range of suppliers and a
choice of associated services.

For more information go to:
http://www.buyingsolutions.gov.uk/newsletter/2009/09#procurement-news

Direct Hotel Deals — a government opportunity

Buying Solutions currently has two different types of
framework agreement for Travel Management Service
Providers.
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They have travel booking service agreements that are
separated into category-specific areas e.g. Rail, Air/ Ferry,
Hotels, Conferences and Vehicle Hire, as well as agreements
for an all encompassing Travel Management Service or ‘One
Stop Shop’, which includes all Travel categories as well as
other additional services.

Buying Solutions and NHS PASA

Update on the progress of the integration of some key NHS
Purchasing and Supply Agency (PASA) sourcing activities with
Buying Solutions.

Learning & Development survey — supporting public se ctor
training needs

The Buying Solutions Learning & Development team, within our
Professional Services category, is keen to understand the
training needs of our customers and has devised a short online
survey.

New route to purchasing — Traffic Management Service s
Public sector organisations sourcing traffic management
products and services will soon be able to save money and
speed up the buying process thanks to a new offering being
developed by Buying Solutions.



Buying Solutions Update

Collaborative Clerical and Administrative framework

Buying Solutions

From July 2009, the Collaborative Clerical and
Administrative framework agreement has been

transferred from the Home Office to Buying Solutions.

This change will facilitate access for other public
sector organisations.

The original framework agreement, which went live in
June 2007 for four years and hosted by the Home
Office with support from the OGC, has successfully
engaged 54 customers across the public sector
accounting for £80 million of annual expenditure.
The transfer of the framework agreement to Buying
Solutions complements the existing specialist
contractors and interim management framework
agreements which are being merged into a new non-
permanent staff framework agreement in December
2009.

Buying Solutions can now offer its customers
framework agreements to cover the resourcing of all
types of non-permanent staff.

transferred to

The types of supplier services offered fall into two
discrete Lots:

Lot 1: The provision of temporary clerical and
administrative staff from two or more agencies.

Lot 2: The provision of temporary clerical and
administrative staff under a master vendor
arrangement, whereby all temporary staff are
provided to the Client via a single Service Provider -
either through their own resources or, additionally,
through 2nd tier agencies providers (subcontractors).

The following temporary staff agencies have been
awarded agreements under the framework
agreement:

* Brook Street (UK) Ltd

* Employment Plus Ltd

» Hays Specialist Recruitment Ltd
* Kelly Services (UK) Ltd

» Northern Recruitment Group plc
» Office Angels Ltd

* Reed Employment plc

For more information about the Collaborative Cleric al and Administrative framework agreement, please ¢~ ontact
the Buying Solutions Customer Service Desk ont. 03 45 410 2222 or e. info@buyingsolutions.gsi.gov.uk
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Contact Details and Useful Websites

Contacts

Chris Allison, Director
tel: 0115 977 3875 email: chris.allison@nottscc.gov.uk

Andrew Foster, Assistant Director
tel: 07921 491 698 email: andrew.foster@nottscc.qov.uk

Heather Parker,
Strategic Programme Planning and Support Manager
tel: 0115 977 3492 email: heather.parker@nottscc.gov.uk

Helen Richmond, Programme Manager
tel: 07921 491 696 email: helen.richmond@nottscc.qov.uk

Merlin Tinker, Programme Manager
tel: 07534 266 228 email: merlin.tinker@nottscc.gov.uk

Anne Gayfer, Programme Manager

tel: 07554 439 131 email: anne.gayfer@nottscc.qov.uk

Melanie Rowe, Principal Officer, Performance & Imp  rovement
tel: 0115 977 2873 email:_melanie.rowe@nottscc.gov.uk

Lois Dale, Administration, Events and Secretariat
tel: 0115 977 4921 email: lois.dale@nottscc.gov.uk

Manager

Sandra Johal, Communications and Information Offic er

tel: 0115 977 4194 email: sandra.johal@nottscc.gov.uk
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Websites

East Midlands Improvement & Efficiency Partnership
www.eastmidlandsiep.gov.uk

EM Procurement Hub (Password Protected)
http://secure.emce.gov.uk/procurement/index.htm

Sustainable Procurement Information Network (SPIN)
WWW.S-p-i-n.co.uk

Source East Midlands Contract Portal
www.sourceeastmidlands.co.uk

East Midlands Law Share Partnership (EM LawShare)
www.emlawshare.co.uk

Postal Address

East Midlands Improvement and Efficiency Partnershi
47 Loughborough Road

West Bridgford

Nottingham

NG2 7LA



