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PQQ Questionnaire MODULE 5 – Software

1
What is the trade name of the

software?

2
Is the company the original developer

of the software?

3
If the company is not the original

developer who is the developer?


4
Please identify any relevant

accreditation of the software

eg Novell, Microsoft, Oracle etc.

5
Please give a brief history of the key developments of the software from date of introduction and its ‘roadmap’ for the next 3 years.


6
How many systems of similar capabilities to those outlined in the preambles has the company supplied?

	
	20xx
	20xx
	20xx

	
	seats
	no of  firms
	seats
	no of  firms
	seats
	no of  firms

	In total world-wide
	
	
	
	
	
	

	In total in Europe
	
	
	
	
	
	

	In total in UK
	
	
	
	
	
	

	The total local govt sites in the UK
	
	
	
	
	
	


7
How many versions of the software do

you support?

8
What is the policy with regard to customisation of the software?


9
If bespoke work is undertaken, how do you ensure that such bespoke work is brought forward in any future release of the software?


10
Please give an outline of existing and proposed developments in respect of meeting the governments target for implementing of electronic government. 


11
Please give details of how the system complies with the e-gif standards (BS7666, XML etc)


12
What is the platform that the software operates on?


13
Please describe how the software will cater for the Euro should the UK choose to adopt it. 


Help Desk and Support
14
Does your organisation operate a help

desk for fault call logging?

15
If you do operate a help desk how many

staff operate it?

16
During what hours/days is your help

desk staffed?


17
Does the organisation undertake

support from within its own resources

or is it outsourced to a third party?

18
If your organisation directly undertakes

the support, from what location would

your support operation be based?

19
Please provide a typical service level agreement for the Help Desk.


20
Please describe your escalation procedure.


Licence

21
What is your policy and options with regard to software licensing (eg by module, by user, concurrent user, site licence etc)?


22
Please advise your policy with regard to ESCROW agreements.
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Hardware:








Operating System:








Database RDBMS:








Reporting tool(s):
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